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INTRODUCTION
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12%
of 18- to 29-year olds  
believe the country is headed 
in the right direction. 
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REPORT OVERVIEW
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MASSACHUSETTS AND NATIONWIDE  
DATA ON POLITICAL ACTION, SOCIAL  
CONNECTEDNESS, AND ENGAGEMENT  
IN PUBLIC WORK
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Political Action

D-:*0*+$:#$+0*-(#*1#$#+%*0*+$:#$1/"+0#-;#?%-$&"%#+*9*+#6"$:06#$1#*0#%"]"+01#06"#3$'1#*(#36*+6#*(&*9*&>$:1#
"(5$5"#3*06#$(&#1""4#0-#*(]>"(+"#06"#*(10*0>0*-(1#06$0#5-9"%(#06"*%#:*9"1<#Political action#.%-%.1#
0-#+-(9"(0*-($:#/-:*0*+$:#"(5$5")"(0g#)$*(:'#";;-%01#0-#*(]>"(+"#06"#5-9"%()"(0#$(&#-06"%#:$%5"##
*(10*0>0*-(1#06%->56#9-0*(5,#&*1+>11*(5#/-:*0*+1#3*06#-06"%1,#%"$+6*(5#->0#0-#/>?:*+#-;2+*$:1#$?->0#
+"%0$*(#*11>"1,#$(&#>1*(5#/>%+6$1*(5#/-3"%#0-#0$4"#$#10$(+"#-(#$#+"%0$*(#*11>"<#F9"%$::,#%"1*&"(01#

Political  
Action
refers to conventional  
political engagement: mainly 
efforts to influence the 
government and other large 
institutions through voting, 
discussing politics with  
others, reaching out to public 
officials about certain issues, 
and using purchasing power 
to take a stance on a  
certain issue.
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-;# P$11$+6>1"001# /$%0*+*/$0"&# *(# /-:*0*+$:# $+0*-(# $0# $# 1:*560:'# 6*56"%# %$0"# 06$(# 06"# ($0*-($:##
$9"%$5"<# B-3"9"%,# *(#P$11$+6>1"001# 06"%"# 3"%"# 1-)"# &*1/$%*0*"1# $:-(5# &")-5%$/6*+# :*("1##
3-%06#(-0*(5<#

!6*:"#/-:*0*+$:#$+0*-(#$)-(5#S;%*+$(#S)"%*+$(1#$(&#!6*0"1#+$)"#+:-1"#($0*-($::',#*(#P$11$+6>1"001,#
06"#$9"%$5"#(>)?"%#-;#/-:*0*+$:#$+01#?'#!6*0"1#*(#^dLd#;$%#"V+""&"&#06"#(>)?"%#;-%#S;%*+$(#S)"%*+$(1g#
hL<b_#-;#!6*0"1#0--4#/$%0#*(#$0#:"$10#-("#$+0,#9"%1>1#c`<b_#-;#S;%*+$(#S)"%*+$(1<#X$0*(-1#:$55"&#
"9"(#;>%06"%#?"6*(&#3*06#-(:'#cd<M_#0$4*(5#/$%0#*(#$#/-:*0*+$:#$+0<#=6"#$5"#&*1/$%*0'#*(#+*9*+#"(5$5"B
:%*"#6'1#*)"'7+%#*'"()*'++9#7="#:).%#2.)*)=*/%<#(*#C'11'/$=1%""1>#C).%#"$'*#"$.%%#H='."%.1#)-#
P$11$+6>1"001#%"1*&"(01#$5"1#bb#$(&#-9"%#/$%0*+*/$0"#*(#$0#:"$10#-("#/-:*0*+$:#$+0*-(#$1#-//-1"&#
0-#:"11#06$(#6$:;#-;#06-1"#%"1*&"(01#$5"1#LN.ci<#S:1-#3-%06#(-0*(5#$%"#06"#5"-5%$/6*+#&*1/$%*0*"1<#
=6"#+"(0%$:#+*0*"1#-;#06"#T-))-(3"$:06#6$9"#)>+6#:-3"%#/-:*0*+$:#/$%0*+*/$0*-(#06$(#*(#06"#1>?B
>%?1Y*(#;$+0,#iN_#-;#>%?$(#%"1*&"(01#3"%"#(-0#"(5$5"&#$0#$::<#U&>+$0*-($:#$00$*()"(0#$:1-#/%-9"1#
0-#?"#$#16$%/#&*9*&*(5#:*("#*(#P$11$+6>1"001<#T-::"5"#5%$&>$0"1#%"/-%0"&#$(#$9"%$5"#-;#L<ih#/-:*0*B
+$:#$+01,#$(&#)-%"#06$(#`d_#-;#06")#&*&#1-)"06*(5#/-:*0*+$:<#B*56#1+6--:#&%-/.->01,#-(#06"#-06"%#
6$(&,#%"/-%0"&#$(#$9"%$5"#-;#d<b#$+01#$(&#Nd<b_#&*&#(-06*(5<

VOTER TURNOUT IN MASSACHUSETTS
=6"#&"5%""# 0-#36*+6#/"-/:"# 9-0"# *1# $(# *)/-%0$(0# *(&*+$0-%# -;# 06"#
/):2)1("%# 2)+("(/'+# '/"()*# 1/).%1# <%1/.(7%<# '7)8%># @("$# '# 8)"%.#
0>%(->0#%$0"#-;#b^<^_#;-%#+*0*8"(1#$5"1#L`#$(&#-9"%,#P$11$+6>1"001#
%$(4"&#LL06#($0*-($::'# ;-%# 0>%(->0# *(#^dLd<#=6*1# *1#+-)/$%"&#0-#$#
($0*-($:# 0>%(->0# %$0"#-;#ib<b_# ;-%#+*0*8"(1#$5"1#L`#$(&#-9"%<#=6"#
10$0"#6$1#)$*(0$*("&#*01#LL06#/:$+"#%$(4*(5#&"1/*0"#"V/"%*"(+*(5#$#
&%-/#*(#9-0"%#0>%(->0#;%-)#bb<i_,#$1#)"$1>%"&#*(#^ddN<#=6"#^dLd#
&%-/.-;;#*(#9-0"%#0>%(->0#)*560#?"#&>"#0-#[06"#:$+4#-;#$#5-9"%(-%71#
+-(0"10,# :-(5.10$(&*(5# $/$06'# $?->0# /%":*)*($%'# ":"+0*-(1,# $(&# $#
5%-3*(5#(>)?"%#-;#*(&"/"(&"(0#9-0"%1<ji#&'"()*'+#"=.*)="#$'1#'+1)#
;$::"(#1*(+"#^ddN#36"(#0>%(->0#%$0"#;-%#$::#":*5*?:"#+*0*8"(1#($0*-(B

3*&"#3$1#ih<`_<#!6*:"#P$11$+6>1"001#*1#10*::#*(#06"#̂ b06#/"%+"(0*:",#9-0"%#0>%(->0#$+%-11#06"#10$0"#
(""&1#0-#*(+%"$1"#$1#*0#*1#$#0--:#?'#36*+6#+*0*8"(1#+$(#*(0"%$+0#3*06#5-9"%()"(0#$(&#6-:&#":"+0"&#
-;2+*$:1#$++->(0$?:"<I#

I%-)#06"#5%$/61#06$0#;-::-3,#*0#*1#"9*&"(0#06$0#P$11$+6>1"001#0'/*B
+$::'#1""1#5%"$0"%#9-0"%#0>%(->0#06$(#06"#@(*0"&#A0$0"1#($0*-($::'<#
J)6%8%.5#6%#1%%#"$'"#C'11'/$=1%""1#'*<#"$%#*'"()*#"%*<#")#-)++)6#
'#1(:(+'.#.(1%#'*<#-'++#".%*<#6("$#'#-%6#*)"'7+%#%A/%2"()*1>#K).#%AB
$)/:",# *(#06"#LMMd#)*&0"%)#":"+0*-(,#06"#+->(0%'71#$9"%$5"#9-0"%#
0>%(->0# 3$1# %->56:'# 06"# 1$)"# $1# 06"# /%"9*->1# )*&0"%)# ":"+0*-(#
Ekbd_G,#36*:"#P$11$+6>1"001# 0>%(->0# l>)/"&# 0-#Ni<h_<#=6*1#)$'#
?"#"V/:$*("&#?'# 06"#10$0"71#+-(0"(0*->1#5>?"%($0-%*$:# %$+",#36*+6#
%"1>:0"&#*(#06"#":"+0*-(#-;#!*::*$)#!":&Y06"#2%10#O"/>?:*+$(#K-9"%B
*).#)-#C'11'/$=1%""1#1(*/%#FLMI>

e":-3# $%"# 06"# 6*10-%*+$:# 0%"(&1# -(# 9-0"%# 0>%(->0# *(# )*&0"%)# $(&# /%"1*&"(0*$:# ":"+0*-(1##
ELMh^.^dd`G#*(#P$11$+6>1"001#$(&#06"#@(*0"&#A0$0"1<

11th
Massachusetts ranked 11th 
nationally for voter turnout 
in 2010.

hd_

Nd_

bd_

id_

Voter Turnout, Midterm Elections, 1974-2010
##C!
##@A

51.0%

46.9%

52.2%

45.5%

LMhi########LMh`########LM`^########LM`N########LMMd########LMMi########LMM`########^dd^########^ddN########^dLd

Voter Turnout (Age 18+)

Voter Turnout (Age 18+)

##C!####
##@A

##C!####
##@A

52.2% (11th)

55.4% (11th)

45.5%

47.8%

2010 (State Rank)

2006
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I>%06"%)-%",#36*:"#-9"%$::#9-0"%#0>%(->0#*(#06"#10$0"#*1#6*56"%#06$(#($0*-($:#0%"(&1,#*0#*1#*)/-%0$(0#
0-# :--4#$0#&*9*&"1# *(#/$%0*+*/$0*-(#&")-5%$/6*+$::'<#I-%#"V$)/:",#"+6-*(5# 06"#&%$)$0*+#&*9*&"# *(#
/-:*0*+$:#$+0*-(#?"03""(#!6*0"#$(&#S;%*+$(#S)"%*+$(#%"1*&"(01,#3"#1""#$#5%"$0"%#&*1/$%*0'#?"03""(#
!6*0"# $(&# S;%*+$(# S)"%*+$(# 9-0"%1# *(# P$11$+6>1"001# 06$(# ($0*-($:# 0%"(&1<# C(#P$11$+6>1"001,#
bh<d_#-;#!6*0"1#9-0"&# *(#^dLd,#36*:"#-(:'#iL<^_#-;#S;%*+$(#S)"%*+$(1#&*&<#=6*1#/%"1"(01#$#)>+6#
10$%4"%#&*1/$%*0'#06$(#($0*-($:#0%"(&1#*(#36*+6#i`<N_#-;#!6*0"1#9-0"&#$(&#ii_#-;#S;%*+$(#S)"%*+$(1#
9-0"&<#I>%06"%)-%",#Li<d_#-;#X$0*(-1#*(#P$11$+6>1"001#9-0"&#*(#^dLd,#%":$0*9"#0-#cL<^_#($0*-($::'<

P$11$+6>1"001#&")-(10%$0"1#1*)*:$%#0%"(&1#0-#06"#($0*-(#*(#9-0*(5#&*1/$%*0*"1#$:-(5#06"#:*("1#-;#$5"#
$(&#"&>+$0*-($:#$00$*()"(0<#B-3"9"%,#06"1"#5$/1#$%"#3-%06#(-0*(5<#F(:'#^M<M_#-;#P$11$+6>1"001#
%"1*&"(01#3*06#:"11#06$(#$#6*56#1+6--:#&*/:-)$#9-0"&#*(#^dLd,#36*:"#NN<i_#-;#+-::"5"#5%$&>$0"1#
&*&<#I>%06"%)-%",#-(:'#^^<i_#-;#L`.^i#'"$%#-:&1#9-0"&#*(#^dLd,#36*:"#N`<b_#-;#bb.Ni#'"$%#-:&1#
&*&<#=6"1"#&")-5%$/6*+#0%"(&1#16"&#9$:>$?:"#:*560#-(#36"%"#06"#10$0"#*1#+$/*0$:*8*(5#>/-(#+*0*8"(#
*(/>0#$(&#"(5$5*(5#+*0*8"(#9-*+",#$(&#36"%"#06"%"#$%"#1"%*->1#5$/1#06$0#)>10#?"#$&&%"11"&<

Voter Turnout by Race/Ethnicity
MA 

2010
National 
2010

@$("% 57.0% i`<N_

!-.(/'*#!:%.(/'* 41.2% ii<d_

X$0*(- 14.0% cL<^_

Voter Turnout by Education
X"11#=6$(#B*56#A+6--:#R*/:-)$ 29.9% ^b<L_

B*56#A+6--:#K%$&>$0",#Q-#T-::"5" 41.1% ch<M_

A-)"#T-::"5",#Q-#eSmeA 49.6% iN<c_

T-::"5"#K%$&>$0"1 66.4% Nd<M_

Voter Turnout by Age
L`.^i#W"$%1#F:& 22.4% ^L<c_

^b.ci#W"$%1#F:& 32.7% cL<^_

cb.ii#W"$%1#F:& 52.1% ic<L_

ib.bi#W"$%1#F:& 61.2% bd<b_

bb.Ni#W"$%1#F:& 68.5% bM<d_

Nb.hi#W"$%1#F:& 68.0% N^<L_

hbn#W"$%1#F:& 60.4% bM<^_

66.4%
was the voter turnout rate  
in 2010 among college  
graduates in Massachusetts.

`d_

hd_

Nd_

bd_

Voter Turnout, Presidential Elections, 1972-2008
##C!
##@A

65.5%
68.7%

63.6%
67.1%

LMh^########LMhN########LM`d########LM`i########LM``########LMM^########LMMN########^ddd########^ddi########^dd`
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VOTER REGISTRATION IN MASSACHUSETTS
!6*:"#9-0"%#%"5*10%$0*-(#*1#(-0#"V/:*+*0:'#;$+0-%"&#*(0-#06"#+-)/-1*0"#1+-%"#;-%#/-:*0*+$:#$+0*-(,#*0#*1#
1"(++#'*#(:2)."'*"#(*<(/'").#)-#/(8(/#$%'+"$#")#7%#/)*1(<%.%<>#

C(#^ddN,# 06"#P$11$+6>1"001# 9-0"%# %"5*10%$0*-(# %$0"#3$1#h^<i_#+-)/$%"&#3*06#$#($0*-($:# %$0"#
-;#Nh<N_<#C(#^dLd,#6-3"9"%,#06"#P$11$+6>1"001#9-0"%#%"5*10%$0*-(#%$0"#6$&#&"+%"$1"&#0-#N`<N_##
+-)/$%"&#3*06#$#($0*-($:#%$0"#-;#Nb<L_<#C(#^dLd,#P$11$+6>1"001#%$(4"&#Li06#$)-(5#$::#10$0"1#*(#
06"#%$0"#-;#+*0*8"(1#36-#$%"#%"5*10"%"&#0-#9-0"<#

!6*:"#06"1"#6*56#%$0"1#-;#9-0"%#%"5*10%$0*-(#$%"#/%-)*1*(5,#%"1"$%+6#16-31#06$0#9-0"%#%"5*10%$0*-(#
<)%1*?"#'+6'91#/)..%+'"%#6("$#8)"%.#"=.*)=">N#=6*1#?"$%1#->0#*(#+-)/$%*(5#10$0"3*&"#%"5*10%$0*-(#0-#
0>%(->0#%$0"1,#$1#3"::<#=--#-;0"(,#9-0"%#0>%(->0#";;-%01#)-%/6#*(0-#/>%":'#9-0"%#%"5*10%$0*-(#";;-%01#
3*06->0#$&&%"11*(5#-06"%#1*5(*2+$(0#?$%%*"%1#0-#+$10*(5#$#9-0"#1>+6#$1#6$9*(5#0-#0$4"#0*)"#-;;#3-%4,#
;$+*(5#:-(5#:*("1,#-%#6$9*(5#:*)*0"&#0*)"<#=6"1"#?$%%*"%1#(""&#0-#?"#+-(1*&"%"&#$(&#$&&%"11"&#*;#
8)"%.#"=.*)="#(1#")#7%#(*/.%'1%<>#

TALKING POLITICS WITH FRIENDS AND FAMILY
C(#$&&*0*-(#0-#9-0*(5,#$(-06"%#*)/-%0$(0#*(&*+$0-%#-;#/-:*0*+$:#$+0*-(#*1#06"#;%"o>"(+'#3*06#36*+6#
*(&*9*&>$:1#&*1+>11#/-:*0*+1#3*06# ;$)*:'#$(&# ;%*"(&1<# C(0"%"10*(5:',# 06*1# +$0"5-%'#)$%41#$#1*5(*2B
+$(0#&*;;"%"(+"#?"03""(#06"#^dd`.^ddM#$(&#^dLd#%"1>:01#$+%-11#06"#10$0"#-;#P$11$+6>1"001<#C(#
^dLd,#^`<h_#-;#P$11$+6>1"001#%"1*&"(01#%"/-%0"&#06$0#06"'#0$:4"&#$?->0#/-:*0*+1#$0#:"$10#$#;"3#
0*)"1#$#3""4,#36*:"#^N<d_#3$1#%"/-%0"&#($0*-($::'<#e'#+-(0%$10,# *(#^dd`.^ddM,#?-06#06"#10$0"#
$(&#($0*-(#6$&#)>+6#6*56"%#%$0"1#3*06#i^<c_#-;#P$11$+6>1"001#%"1*&"(01#%"/-%0*(5#/-1*0*9":'#
$(&#cM<c_#-;#($0*-($:#%"1*&"(01#&-*(5#06"#1$)"<#D"%6$/1#06"#(-0$?:'#6*56#(>)?"%#-;#/-:*0*+$:#
&*1+>11*-(1#*(#^dd`.^ddM#*1#&>"#*(#/$%0#0-#06"#)-(>)"(0$:#D%"1*&"(0*$:#":"+0*-(#*(#:$0"#^dd`<#
!6"06"%#-%#(-0#06*1#*1#06"#+$1",# *071#+%>+*$:#0-#10%"11#06"#*)/-%0$(+"#-;#&*1+>11*(5#/-:*0*+1#3*06#
;$)*:'#$(&#;%*"(&1#$0#$::#0*)"1Y(-0#l>10#&>%*(5#":"+0*-(#'"$%1<#S;0"%#06"#^dd`#":"+0*-(,#-(:'#Li_#
-;#S)"%*+$(1#[3"%"#+-(2&"(0#06"'#3->:&#0%'#0-#+6$(5"#:-+$:#/-:*+*"1#%"5$%&*(5#1+6--:1,#3-%4#-%#
("*56?-%6--&1<jM#=6*1#*1#l>10#-("#%"]"+0*-(#-;#06"#+6$::"(5"#*(#1>10$*(*(5#*(/>0#$(&#"(5$5")"(0#
;%-)#+*0*8"(1#->01*&"#-;#6*56./%-2:"#":"+0*-(#+'+:"1<#e>*:&*(5#$9"(>"1#$(&#*(0"%"10#;-%#*(&*9*&>$:1#
0-#&*1+>11#/-:*0*+1#+%"$0"1#$#+'+:"#-;#*(;-%)$0*-(,#1":;.";2+$+',#$(&#)-0*9$0*-(#06$0#)*560#0%$(1:$0"#
*(0-#-06"%#;-%)1#-;#/-:*0*+$:#$(&#+-))>(*0'#"(5$5")"(0<#

Social Connectedness

K).#"$%#2=.2)1%1#)-#"$(1#.%2)."5#social connectedness#*1#$#+-)/-1*0"#)"$1>%"#&"2("&#?'#;->%#
*0")1g#"$0*(5#&*(("%#3*06#-06"%#)")?"%1#-;#'->%#6->1"6-:&#$#;"3#0*)"1#$#3""4#-%#)-%",#+-))>(*B
+$0*(5#3*06#;%*"(&1#-%#;$)*:'#-(:*("#$#;"3#0*)"1#$#3""4#-%#)-%",#0$:4*(5#3*06#("*56?-%1#$#;"3#0*)"1#
$#3""4#-%#)-%",#$(&#&-*(5#;$9-%1#;-%#("*56?-%1#$#;"3#0*)"1#$#3""4#-%#)-%"<#

=6"#A$5>$%-#A")*($%#$0# 06"#B$%9$%&#J"(("&'#A+6--:,#>(&"%# 06"#&*%"+0*-(#-;#D%-;"11-%#O-?"%0##
D>0($),# 6$1# &-("# "V0"(1*9"# %"1"$%+6# -(# 1-+*$:# +-(("+0"&("11,# $:1-# %";"%%"&# 0-# $1# [1-+*$:##
+$/*0$:<j# F;# 06"# ?"("201# -;# 06"1"# +-(("+0*-(1# $(&# 1-+*$:# 0*"1,# 06"'#3%*0",# [=6"1"# +-(("+0*-(1#
)$'#*(+%"$1"#*(&*9*&>$:#3"::.?"*(5#$(&#-//-%0>(*0'#?'#:*(4*(5#/"-/:"#)-%"#10%-(5:'#0-#06"*%#:-+$:##
+-))>(*0'#$(&#0-#:$%5"%#1-+*"0$:#%"1->%+"1<#F%#06"'#)$'#?>*:&#+-))>(*0'#?'#10%"(506"(*(5#?-(&1#
06$0#:*(4#+-))>(*0'#)")?"%1#-%#?'#?%*&5*(5#&*9*1*-(1#?"03""(#06")<#=6"#("3#0*"1#)$'#?"#;-%)$:,#
:*4"#$#+:>?,#$11-+*$0*-(,#-%#+*9*+#*(10*0>0*-(,#-%#*(;-%)$:,#:*4"#$#5%->/#-;#;%*"(&1#0$:4*(5#-%#+-::"$5>"1#
+-::$?-%$0*(5<j`#C(#"11"(+",#1-+*$:#+-(("+0"&("11,#-%#1-+*$:#+$/*0$:,#/%-9*&"1#$#+%*0*+$:#;->(&$0*-(#
;%-)#36*+6#;>%06"%#/$%0*+*/$0*-(#$(&#"(5$5")"(0#+$(#?>*:&<#S1#1>+6,#*071#$(#*)/-%0$(0#":")"(0#-;#
/(8(/#$%'+"$#")#-=."$%.#=*<%.1"'*<#'*<#2.):)"%>

28.7%
of Massachusetts residents, 
in 2010, reported that they 
talk about politics at least 
a few times a week. This 
number dropped from 42.3% 
in 2008-2009.
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=6"#10$0"#-;#P$11$+6>1"001#6$1#1-)"#%"$1-(#;-%#-/0*)*1)#36"(#"V$)*(*(5#06"#1-+*$:#+-(("+0"&B
("11#-;#*01#%"1*&"(01<#!6"(#"V$)*(*(5#1-+*$:#+-(("+0"&("11#($0*-($::',#/"-/:"#0"(&#0-#?"+-)"#
)-%"# *1-:$0"&#3*06#$&9$(+"&#$5",#?>0# 06"# *1-:$0*-(# %$0"#-;#-:&"%# *(&*9*&>$:1# *(#P$11$+6>1"001#
3$1#1:*560:'#:-3"%#06$(#06"#($0*-($:#$9"%$5"<#=6"#10$0"71#X$0*(-1#3"%"#$:1-#$0#:-3#%*14#-;#1-+*$:#
&*1+-(("+0*-(,#3*06#l>10#i<N_#1+-%*(5#8"%-#-(#06"#1-+*$:#1+$:"<#B-3"9"%,#06"%"#$%"#10*::#1*5(*2+$(0#
5$/1#$:-(5#:*("1#-;#"&>+$0*-($:#$00$*()"(0<#I-%#"V$)/:",#^c_#-;#06"#10$0"71#6*56#1+6--:#&%-/.->01#
%"/-%0"&#(-#+-(("+0*-(1#$0#$::<#=6*1#+-(("+0*-(#?"03""(#:-3"%#"&>+$0*-($:#$00$*()"(0#$(&#6*56"%#
%*14#-;#1-+*$:#*1-:$0*-(#*1#0%->?:*(5<#

FAVORS FOR NEIGHBORS
@$%*#6%#%A':(*%#"$(1#/):2)1("%#:%'1=.%#)-#1)/('+#/)**%/"%<*%11#)*#'#/+)1%.#+%8%+5#6%#1%%#1):%#
'.%'1#-).#(:2.)8%:%*">#K).#%A':2+%5#C'11'/$=1%""1#(1#7%+)6#"$%#*'"()*'+#.'"%#)-#!:%.(/'*1#6$)#
1":;.%"/-%0#06$0#06"'#;%"o>"(0:',#)"$(*(5#$#;"3#0*)"1#$#3""4#-%#)-%",#"V+6$(5"#;$9-%1#3*06#06"*%#
("*56?-%1<#=6"#($0*-($:#%$0"#*(#^dLd#3$1#Lb<^_#36*:"#06"#P$11$+6>1"001#%$0"#3$1#L^<`_<#=6*1#
&*1/$%*0'#%"1>:01#*(#06"#10$0"#%$(4*(5#iN06#($0*-($::'#3*06#:"9":1#&-3(#;%-)#^dd`.^ddM#"10*)$0"1,#
?-06#($0*-($::'#$(&#*(.10$0"<#B-3"9"%,#36*:"#06"#($0*-($:#%$0"#*1#-(:'#&-3(#?'#-("#/"%+"(0$5"#/-*(0#
1*(+"#^dd`.^ddM,#06"#P$11$+6>1"001#%$0"#*1#&-3(#?'#$1#)>+6#$1#i<b#/"%+"(0$5"#/-*(01<#=6*1#
1*5(*2+$(0#&"+%"$1"#*1#3-%06#(-0*(5#$(&#"V$)*(*(5#;>%06"%<#UV+6$(5*(5#;$9-%1#3*06#("*56?-%1#*1#$(#
*)/-%0$(0#":")"(0#-;#1-+*$:#+$/*0$:,#$(&#06"#)-%"#06$0#*(&*9*&>$:1#$%"#"(5$5"&#*(#1-+*$:#("03-%41#
-(#("*56?-%6--&#$(&#+-))>(*0'#:"9":1,#06"#)-%"#06"'#$%"#0'/*+$::'#"(5$5"&#*(#-06"%#;-%)1<#

EATING DINNER WITH FAMILY 
F(#$#/%-)*1*(5#(-0",#06*1#&"+%"$1"&#"(5$5")"(0#3*06#("*56?-%1#&-"1#(-0#"V0"(&#*(0-#06"#6-)",#
$1#``<h_#-;#P$11$+6>1"001#%"1*&"(01#%"/-%0#06$0#06"'#"$0#&*(("%#3*06#06"*%#;$)*:'#$#;"3#0*)"1#$#
3""4#-%#)-%"<#U$0*(5#&*(("%#3*06#;$)*:'#*1#$#5%"$0#3$'#0-#;-10"%#&*1+>11*-(1#-;#+>%%"(0#"9"(01#$(&#
/-:*0*+1<#T-)/$%"&#3*06#06"#($0*-($:#%$0"#-;#``<L_#*(#^dLd,#P$11$+6>1"001#*1#%$(4"&#^h06#*(#06*1#
+$0"5-%'<#B-3"9"%,#06"#10$0"1#%$(4"&#$?-9"#P$11$+6>1"001#&*;;"%#?'#)"%":'#/"%+"(0$5"#/-*(01,#
-%#*(#1-)"#+$1"1,#0"(061#-;#$#/"%+"(0$5"#/-*(0<#!6*:"#06"#/"%+"(0$5"#-;#P$11$+6>1"001#%"1*&"(01#
06$0#"$0#&*(("%#3*06#;$)*:'#;%"o>"(0:'#*1#6*56,#%$0"1#6$9"#$+0>$::'#16-3(#$#)$%5*($:#&"+%"$1"#1*(+"#
^ddM#%"/-%01#36*+6#/:$+"#06"#($0*-($:#%$0"#$0#`M<L_#$(&#06"#P$11$+6>1"001#%$0"#$0#Md<h_<#

Public Work

S(-06"%#*)/-%0$(0#$1/"+0#-;#+*9*+#6"$:06#*1#06"#&"5%""#0-#36*+6#+*0*8"(1#3-%4#+-::$?-%$0*9":'#-(#
:-+$:#*11>"1<#=6"#public work#+-)/-1*0"#)"$1>%"#*&"(0*2"1#*(&*9*&>$:1#36-#F.,-#$00"(&#)""0*(51#
'$7#3-%4#3*06#("*56?-%1#0-#2V#-%# *)/%-9"#1-)"06*(5<#=6*1#)"$1>%"#%"]"+01#:-3"%#/$%0*+*/$0*-(#
06$(#1-+*$:#+-(("+0"&("11#3*06#i<h_#-;#S)"%*+$(1#($0*-($::'#)""0*(5#06"#&"2(*0*-(<#=6->56#i<h_#
*1#10*::#$#1)$::#/"%+"(0$5"#-;#06"#0-0$:#/-/>:$0*-(,#*0#*1#*)/-%0$(0#0-#4""/#*(#)*(&#06$0#06*1#%"/%"B
1"(01#LL<^#)*::*-(#/"-/:"#36-#$%"#$00"(&*(5#)""0*(51#$(&#3-%4*(5#$0#06"#:-+$:#$(&#5%$11%--01#
:"9":#0-#1-:9"#/>?:*+#/%-?:")1<#C(#P$11$+6>1"001,#06"%"#*1#$#/%-)*1*(5#6*56"%#%$0"#-;#b<h_#-;#%"1*B
&"(01#36-#$%"#?-06#$00"(&*(5#)""0*(51#$(&#3-%4*(5#3*06#("*56?-%1#0-#$&&%"11#+-))>(*0'#*11>"1<

S0#06"#($0*-($:#:"9":,#3"#1""#06$0#/>?:*+#3-%4#*1#$:1-#10%-(5:'#+-%%":$0"&#3*06#"&>+$0*-(#:"9":<#F(:'#
L<^_#-;#$&>:01#3*06->0#6*56# 1+6--:#&*/:-)$1#)"0# 06"# +%*0"%*$,# %*1*(5# 0-#M<i_#-;# +-::"5"#5%$&>B
$0"1<#=6*1#)"$(1#06$0#S)"%*+$71#9"(>"1#-;#/>?:*+#3-%4#$%"#&-)*($0"&#?'#06"#)*&&:".+:$11<#!6"(#
"V$)*(*(5#0%"(&1#$:-(5#:*("1#-;#%$+"#$(&#"06(*+*0',#Q$0*9"#S)"%*+$(1#$%"#)-10#:*4":'#0-#)""0#06"#
&"2(*0*-(#-;#/>?:*+#3-%4#$0#N<^_<#C0#*1#$:1-#;->(&#06$0#)$%%*"&#/"-/:"#$%"#06%""#0*)"1#)-%"#:*4":'#
0-#/$%0*+*/$0"#*(#06*1#3$'#$1#1*(5:"#/"-/:"<#=6"%"#*1#$:1-#$#10""/#$5"#+>%9",#3*06#l>10#L<c_#-;#0""(B
$5"%1#)""0*(5#06"#&"2(*0*-(,#%*1*(5#0-#$#/"$4#-;#N<`_#;-%#$5"1#bb.Ni<#=-#1>)#>/,#)*&&:".$5"&,#
%<=/'"%<5#:'..(%<#/)=2+%1#1%%:%<#%12%/('++9#'/"(8%#(*#"$(1#'.%*'>

46th
Massachusetts ranks 46th  
nationally for the rate of 
people who exchange favors 
with neighbors at least a  
few times a week.
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D>?:*+#3-%4#3$1#10%-(5#*(#P$11$+6>1"001,#?>0#$5$*(,#06"%"#$%"#*(0"%"10*(5#5$/1#$:-(5#&")-5%$/6*+#
:*("1<#H>10#^<i_#-;#^d.^i#'"$%#-:&1#)"0#06"#+%*0"%*$#;-%#/>?:*+#3-%4,#36"%"$1#`<h_#-;#06-1"#$5"1#
bb.Ni#3"%"#"(5$5"&#*(#/>?:*+#3-%4<#U&>+$0*-(#$5$*(#3$1#$#10%-(5#/%"&*+0-%,#3*06#Ld_#-;#+-::"5"#
5%$&>$0"1#)""0*(5#06"#+%*0"%*$,#$1#-//-1"&#0-#(-#-("#*(#06"#1$)/:"#3*06#:"11#06$(#$#6*56#1+6--:##
&*/:-)$<#S1#-//-1"&#0-#-06"%#;-%)1#-;#/$%0*+*/$0*-(#3*06#%"5*-($:#&*9*&"1,#+*0*"1#$(&#1>?>%?1#*(#
C'11'/$=1%""1#1$)6%<#"$%#1':%#.'"%#)-#2=7+(/#6).;>#

ATTENDING COMMUNITY MEETINGS
@$%*#6%# 7.%';# <)6*# "$%# 2=7+(/#6).;# /.("%.('5# '*<# +));# 1%2'.'"%+9# '"# %'/$# (*<(/'").5# 6%# '+1)#
1""#*(0"%"10*(5#0%"(&1<#I%-)#^ddN#0-#^dLd,#P$11$+6>1"001#%$(4"&#+-(1*&"%$?:'#6*56"%#06$(#06"##
($0*-(#-(#/"%+"(0$5"1#-;#%"1*&"(01#36-#$00"(&"&#+-))>(*0'#)""0*(51<

e":-3#*1#06"#6*10-%*+$:#0%"(&#&")-(10%$0*(5#6-3#P$11$+6>1"001#+-)/$%"1#0-#06"#@(*0"&#A0$0"1#-(#
$00"(&*(5#+-))>(*0'#)""0*(51#;%-)#^ddN#0-#^dLd<

WORKING WITH NEIGHBORS IN MASSACHUSETTS 
=6"#%$0"#-;#("*56?-%1#3-%4*(5# 0-5"06"%# 0-#1-:9"#+-))>(*0'#/%-?:")1#%"]"+01#$#&"1*%"# 0-#3-%4#
0-3$%&# $# 1-:>0*-(# $(&# *1# $# +%*0*+$:# )$%4# -;# 9*?%$(0# +*9*+# 6"$:06<# A-)"06*(5# $1# 1*)/:"# $1# 6-3#
%"1*&"(01# 3-%4# 0-5"06"%# +$(# 6$9"# 1*5(*2+$(0# *)/:*+$0*-(1# ;-%# +-))>(*0'# 9*0$:*0'<# O"1"$%+6##
/%-&>+"&# ?'# QT-T,# "V/:-%*(5# 06"# :*(4# ?"03""(# +*9*+# "(5$5")"(0# $(&# "+-(-)*+# %"1*:*"(+",##

2.4%
of 20-24 year olds in  
Massachusetts engaged  
in public work in 2010.

Massachusetts Citizens Engaged in Public Work

d########L########^########c########i########b########N########h########`########M########Ld

U&>+$0*-(g#X"11#=6$(#B*56#A+6--:#R*/:-)$#

U&>+$0*-(g#T-::"5"#K%$&>$0"

S5"g#^d.^i#W"$%#F:&1#

S5"g#bb.Ni#W"$%#F:&1

3&)#)*%#(*#"$%#1':2+%#:%"#"$(1#/.("%.('40% 

10% 

2.4% 

8.7%

^b_

^d_

Lb_

Ld_

b_

d_

Attend Community Meetings, 2006-2010
##C!
##@A

^ddN#######################^ddh#######################^dd`#######################^ddM#######################^dLd

12.4% 11.0%

9.2%

Lb_

Ld_

b_

d_

Working With Neighbors, Age 16+, 2006-2010
##C!
##@A

^ddN#######################^ddh#######################^dd`#######################^ddM#######################^dLd

4.9%

6.5% 7.9%
8.1%

8.8%



 11

&")-(10%$0"&#06$0,#[$(#*(+%"$1"#*(#-("#/-*(0#*(#06"#10$0"71#%$0"#-;#3-%4*(5#3*06#("*56?-%1#3$1#
$11-+*$0"&# 3*06# $# &"+%"$1"# -;# d<^bN# /"%+"(0$5"# /-*(01# *(# 06"# >(")/:-')"(0# %$0"# 36"(# 06"##
%/)*):(/#-'/").1#6%.%#/)*".)++%<>EL#

=6*1# *1# *)/-%0$(0# 0-#?"$%# *(#)*(&#$1#?-06# 06"#($0*-($:#$(&#10$0"71# %$0"1#-;#("*56?-%1#3-%4*(5##
0-5"06"%#0-#1-:9"#+-))>(*0'#/%-?:")1#3"%"#&-3(#;%-)#̂ ddM#:"9":1<#Q$0*-($::',#̀ <`_#-;#("*56?-%1#
3"%"#"(5$5*(5#3*06#:-+$:#/%-?:")1#*(#^ddM#36*:"#`<L_#&*&#1-#*(#^dLd<#C(#P$11$+6>1"001,#Ld<`_#
-;#/"-/:"#3"%"#3-%4*(5#3*06#06"*%#("*56?-%1#0-#1-:9"#06"*%#/%-?:")1#*(#^ddM,#?>0#06$0#%$0"#;"::#0-#
h<M_#*(#^dLd,#%$(4*(5#06"#10$0"#*(#cL10#/:$+"#($0*-($::'<#

Other Forms of Community Engagement

C(#$&&*0*-(#0-#06"#06%""#+-)/-1*0"#)"$1>%"1#-;#+*9*+#6"$:06#&*1+>11"&#/%"9*->1:'#\#/-:*0*+$:#$+0*-(,#
1-+*$:#+-(("+0"&("11#$(&#/>?:*+#3-%4#\#06"%"#$%"#-06"%#*)/-%0$(0#*(&*+$0-%1#-;#6-3#*(&*9*&>$:1#
$%"#/$%0*+*/$0*(5#*(#06"*%#+-))>(*0*"1<#=3-#-;#06"1"#*(&*+$0-%1#$:1-#3-%06#(-0*(5#$%"#9-:>(0""%*1)#
$(&#5%->/#/$%0*+*/$0*-(<#

VOLUNTEERING IN MASSACHUSETTS
p-:>(0""%*(5#*1#$(#*)/-%0$(0#$9"(>"#;-%#*(&*9*&>$:1#0-#+-(0%*?>0"#06"*%#0*)"#$(&#0$:"(01#0-#$&&%"11#
/%"11*(5#1-+*$:#*11>"1<#C(#^dLd,#L,bLd,ddd#P$11$+6>1"001#%"1*&"(01#9-:>(0""%"&,#)$4*(5#^`<b_#
06"#10$0"71#9-:>(0""%*(5#%$0"#;-%#^dLd<#=6*1#10$0*10*+#/:$+"1#P$11$+6>1"001#^L10#->0#-;#bd#10$0"1#
$(&#06"#R*10%*+0#-;#T-:>)?*$,#3*06#06"#($0*-($:#9-:>(0""%*(5#%$0"#$0#^N<c_<#=6*1#10$0*10*+#*1#/%-)*1B
*(5,#$1#3"::,#?"+$>1"#*0#)$%41#$(#*(+%"$1"#-;#$?->0#03-#/"%+"(0$5"#/-*(01#;%-)#^ddM#:"9":1<

e"03""(#^dd^#$(&#^dLd,#9-:>(0""%*(5#*(#06"#@(*0"&#A0$0"1#$(&#P$11$+6>1"001#6$1#]>+0>$0"&#
9"%'#:*00:"#;%-)#*01#:-3"10#:"9":#0-#*01#6*56"10<#@(:*4"#9-0"%#0>%(->0,#06"#($0*-($:#9-:>(0""%*(5#%$0"#*1#
5"("%$::'#6*56"%#06$(#P$11$+6>1"001#3*06#06"#"V+"/0*-(#-;#^ddN#$(&#^dLd<#

GROUP MEMBERSHIP
S(-06"%#*)/-%0$(0#*(&*+$0-%#-;#"(5$5")"(0#*(#+*9*:#1-+*"0'#*1#06"#%$0"#$0#36*+6#/"-/:"#?":-(5#0-#
-("#-%#)-%"#+-))>(*0'#5%->/1#1>+6#$1#%":*5*->1,#("*56?-%6--&,#1+6--:1,#1/-%01,#$(&#-06"%#+-)B
)>(*0'#5%->/1<#TDA#&$0$#%"]"+01#06$0#ci<b_#-;#P$11$+6>1"001#%"1*&"(01#3"%"#"(5$5"&#*(#1>+6#
5%->/1#*(#^dLd<#=6*1#*1#$?-9"#06"#($0*-($:#%$0"#-;#cc<c_#;-%#06"#1$)"#'"$%<#=6*1#/:$+"1#06"#10$0"#
*(#^M06#/:$+"#;-%#06"#%$0"#-;#/"-/:"#?":-(5*(5#0-#+*9*:#1-+*"0'#5%->/1<#e"'-(&#?$1*+#"(5$5")"(0,#
Ld<h_#-;#P$11$+6>1"001#+*0*8"(1#$11>)"#$#/-1*0*-(#-;# :"$&"%16*/# *(#1>+6#-%5$(*8$0*-(1# *(#06"#
;-%)#-;#-;2+"%#-%#+-))*00""#/-1*0*-(1,#+-)/$%"&#3*06#$#%$0"#-;#M<L_#($0*-($::'<#K%->/#)")?"%B
16*/#/%-9*&"1#$(#*)/-%0$(0#;->(&$0*-(#-;#+-(("+0"&("11#$(&#$++"11#/-*(01#0-#;>%06"%#"(5$5"B
)"(0#06$0#16->:&#?"#"(+->%$5"&#$(&#/%-)-0"&<

S1#3"#6$9"#1""(,#P$11$+6>1"001#6$1#)$('#10%"(5061#$(&#/"%;-%)1#3"::#-(#$#(>)?"%#-;#*(&*+$B
0-%1#-;#+*9*+#6"$:06<#=6"%"#$%"#$:1-,#6-3"9"%,#)$('#$%"$1#3*06#%--)#;-%# *)/%-9")"(0<#=%->?:*(5#
5$/1#*(#/$%0*+*/$0*-(#$:-(5#:*("1#-;#%$+"#$(&#"06(*+*0',#$5"#$(&#"&>+$0*-($:#$00$*()"(0#)>10#?"#
"V$)*("&#+$%";>::'#*(#-%&"%#0-#16$/"#&$0$.&%*9"(#10%$0"5*"1#$(&#1-:>0*-(1#)-9*(5#;-%3$%&<#K*9"(#
"$%#/=..%*"#1"'"%#)-#/(8(/#$%'+"$#(*#C'11'/$=1%""15#6$'"#-)++)61#(1#'#1%.(%1#)-#.%/)::%*<'"()*1#
;-%#/%-5%$)1,#$//%-$+6"1,#$(&#/-:*+*"1#06$0#+$(#1"%9"#0-#10%"(506"(#"(5$5")"(0#*(#$::#;-%)1#$(&#
'<8'*/%#"$%#/(8(/#8("'+("9#)-#)=.#/)::=*("(%1>

21st
Massachusetts ranks 21st 
nationally in the rate of  
volunteering.

cb_

cd_

^b_

^d_

Volunteering, Age 16+, 2002-2010
##C!
##@A

^dd^##########^ddc##########^ddi##########^ddb##########^ddN##########^ddh##########^dd`##########^ddM##########^dLd

28.5%

26.3%

23.0%

27.6%
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ECONOMIC CLIMATE AND  
DEMOGRAPHIC CONTEXT
!1#6%#1'6#(*#:'*9#)-#"$%#/(8(/#$%'+"$#(*<(/'").15#*'"()*'++9#'*<#(*#"$%#1"'"%#)-#C'11'/$=1%""15#"$%.%#
$%"#0%->?:*(5#&*9*&"1#$:-(5#&")-5%$/6*+#:*("1#06$0#)>10#?"#"V$)*("&#)-%"#+:-1":'<#I>%06"%)-%",#
;-%#/%-/-1$:1#36*+6#$*)#0-#*(+%"$1"#+*9*+#"(5$5")"(0#$(&#/%-)-0"#+*9*+#6"$:06#0-#?"#1>++"11;>:,#
06"'#)>10#?"#>(&"%10--&#*(#:*560#-;#06"#10$0"71#1-+*-"+-(-)*+,#/-:*0*+$:,#$(&#&")-5%$/6*+#+-(0"V0<#

!*06#$(#>(")/:-')"(0# %$0"#-;#h<c_,#P$11$+6>1"001#)>10#+-(1*&"%# 06"# *)/:*+$0*-(1#-;#"(5$5B
*(5# 06-1"#+*0*8"(1#36-#$%"# *(# 06"#)*&10#-;# 10%>55:*(5#3*06# 06"#&")$(&1#-;#&$*:'# :*;"<Ld#D"%6$/1#
"9"(#)-%"#0%->?:*(5#06$(#06"#10$0"71#>(")/:-')"(0#%$0",#*1#06"#;$+0#06$0#06"#"+-(-)*+#+%*1*1#6$1#
;-%+"&,#($0*-($::',#Lhd,ddd#6-)":"11#;$)*:*"1#*(0-#16":0"%1#*(#^ddMY>/#("$%:'#cd_#;%-)#^ddh<FF#
!6"(#2(&*(5#$#l-?#-%#1"+>%*(5#6->1*(5#0$4"1#/%"+"&"(+",#2(&*(5#0*)"#;-%#+-))>(*0'#1"%9*+",#9-0B
*(5,#-%#-06"%#;-%)1#-;#/$%0*+*/$0*-(#+$(#/%-9"#+6$::"(5*(5<#

C(#$&&*0*-(#0-#06"#"+-(-)*+#+:*)$0",#$(-06"%#*)/-%0$(0#/*"+"#-;#+-(0"V0#0-#+-(1*&"%#*1#6-3#)*(-%*0'#
+-))>(*0*"1#$%"#?"*(5# *(+-%/-%$0"&# *(0-#+*9*+# :*;"# *(# 06"#10$0"#-;#P$11$+6>1"001<#S++-%&*(5# 0-#
@<A<#T"(1>1#&$0$,#06"#0-0$:#/-/>:$0*-(#*(#P$11$+6>1"001#*(#^dLd#3$1#N,bih,N^M<#=6"#?%"$4&-3(#
-;#06"#10$0"71#/-/>:$0*-(#?'#%$+"#$(&#"06(*+*0'#3$1#$1#;-::-31g#`d<i_#!6*0",#N<N_#e:$+4mS;%*+$(#
S)"%*+$(,#d<c_#Q$0*9"#S)"%*+$(,#b<c_#S1*$(mD$+*2+# C1:$(&"%,#i<h_# *&"(0*;'*(5#$1# 1-)"#-06"%#
%$+",#^<h_#*&"(0*;'*(5#$1#03-#-%#)-%"#%$+"1,#$(&#M<N_#B*1/$(*+<L^#!1#:%*"()*%<#2.%8()=1+95#6$(+%#
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:"5*1:$0>%"G#1""4#0-#)$4"#9-0"%#%"5*10%$0*-(#"$1*"%#0-#$++"11#?'#/%-9*&*(5#$9"(>"1#-(:*("#$(&#*(#
/>?:*+#6*56#1+6--:1,#1$)".&$'# %"5*10%$0*-(#-(#$?1"(0""#9-0*(5<#F("#"V$)/:"#-;#1*)*:$%#($0*-($:#
:"5*1:$0*-(#36*+6#$*)"&#0-#*(+%"$1"#9-0"%#0>%(->0#3$1#*(#LMMc#36"(#D%"1*&"(0#T:*(0-(#/$11"&#06"#
Q$0*-($:# p-0"%#O"5*10%$0*-(# S+0# $::-3*(5# 9-0"%# %"5*10%$0*-(#36"(#o>$:*;'*(5# 9-0"%1# $//:*"&# ;-%# -%#
%"("3"&#06"*%#&%*9"%71#:*+"(1"#-%#$//:*"&#;-%#1-+*$:#1"%9*+"1<#C(#$(#*(+%"$1*(5:'#0"+6(-:-5*+$:#1-+*"0',#
%";-%)1#06$0#$::-3#;-%#"$1*:'#$++"11*?:",#1"+>%"#-(:*("#9-0"%#%"5*10%$0*-(#16->:&#?"#+-(1*&"%"&#+$%"B
;>::'<#!6*:"#+-(+"%(1#%"5$%&*(5#6-3#0-#/>?:*+*8"#$(&#0%$*(#+*0*8"(1#0-#>1"#06"1"#1"%9*+"1#$%"#9$:*&,#
*(#06"#:-(5#%>(,#06"#"$1"#-;#$++"11#+->:&#/%-9"#+%*0*+$:#0-#*(+%"$1"&#9-0"%#%"5*10%$0*-(#$(&#0>%(->0<
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THE COLLEGIATE-CENTRIC ADVANTAGE
P$11$+6>1"001#*1#6-)"#0-#L^L#*(10*0>0*-(1#-;#6*56"%#"&>+$0*-(,#$#(>)?"%#-;#36*+6#+-(1*10"(0:'#
%$(4#$1#1-)"#-;#06"#?"10#+-::"5"1m>(*9"%1*0*"1#*(#06"#@(*0"&#A0$0"1<#U1/"+*$::'#/%-)*("(0#*1#*01#
@(*9"%1*0'#-;#P$11$+6>1"001#/%-5%$)#36*+6#;"$0>%"1#29"#+$)/>1"1#$%->(&#06"#10$0"<#P$('#-;#
06"1"#0-/#1+6--:1#$%"#+"(0"%"&#*(#$(&#$%->(&#e-10-(#$(&#06"#U$10"%(#1"$?-$%&#$%"$<#P$11$+6>B
1"001#16->:&#9*"3#06"#/%"1"(+"#-;#1-#)$('#6*56"%#"&>+$0*-(#*(10*0>0*-(1#*(#06"#10$0"#$1#$#9$:>$?:"#
%"1->%+"#0-#$&9$(+"#+*9*+#6"$:06<#P$('#>(*9"%1*0*"1,#1>+6#$1#B$%9$%&#@(*9"%1*0'#:-+$0"&#*(#T$)B
?%*&5",#/%-)-0"#+*9*+#"(5$5")"(0#$)-(5#06"#10>&"(0#?-&'#$(&m-%#$)-(5#06"#+-))>(*0'#$0#:$%5"<#
I-%#"V$)/:",#B$%9$%&#T-::"5"#6-101#*01#-3(#10>&"(0.%>(#TCpCTA#/%-5%$),#&"&*+$0"&#0-#/%-)-0*(5#
/(8(/#%<=/'"()*#(*#"$%#/)::=*("9>^`#A>+6#/%-5%$)1#$&9$(+"#+*9*+#6"$:06#*(#$%"$#1+6--:1#$(&#6$9"#
)"0#3*06#%":$0*9"#1>++"11<#P$('#-;#06"1"#/%-5%$)1#$:1-#;-+>1#-(#&*1/$%*0*"1#*(#"(5$5")"(0#$:-(5#
%$+*$:#$(&#"+-(-)*+#:*("1#?'#0$%5"0*(5#2($(+*$::'#&"/%"11"&#$%"$1#1>+6#$1#06"#R-%+6"10"%#$(&#
D)A7=.9#'.%'1>#

S(-06"%#"V$)/:"#-;#$(#*(*0*$0*9"#36*+6#$&&%"11"1#06"#+%*0*+$:#%-:"#06$0#6*56"%#"&>+$0*-(#/:$'1#*(#
$&9$(+*(5#+*9*+#6"$:06#*1#06"#S)"%*+$(#R")-+%$+'#D%-l"+0,#36*+6#?"5$(#*(#^ddc#$1#$(#*(*0*$0*9"#
3*06*(#06"#S)"%*+$(#S11-+*$0*-(#-;#A0$0"#T-::"5"1#$(&#@(*9"%1*0*"1<#=6"#/>%/-1"#-;#06"#/%-l"+0#
*1#0-#[/%-&>+"#5%$&>$0"1#36-#$%"#+-))*00"&#0-#?"*(5#$+0*9",#*(9-:9"&#+*0*8"(1#*(#06"*%#+-))>(*B
"(%1>E^M#=6*1#/%-5%$)#*(+:>&"1#$#1"%*"1#-;#($0*-($:# *(*0*$0*9"1#1>//-%0"&#?'#5%->/1#-;#+$)/>1"1#
$(&#($0*-($:#/$%0("%1<#I-%#"V$)/:",#-("#*(*0*$0*9",#T*9*+#S5"(+',#*1#&"9-0"&#0-#"(+->%$5*(5#+*0*8"(1#
0-#3-%4#+-::$?-%$0*9":'#$+%-11#&*;;"%"(+"1#:*4"#/$%0*1$(#*&"-:-5',#;$*06#0%$&*0*-(1,#*(+-)",#5"-5%$B
/6',#$(&#"06(*+*0'#0-#$&&%"11#+-))-(#+6$::"(5"1,#1-:9"#/%-?:")1,#$(&#+%"$0"#+-))-(#5%->(&<#
Q$0*-($:#*(*0*$0*9"1#1>+6#$1#06"#S)"%*+$(#R")-+%$+'#D%-l"+0,#T$)/>1#T-)/$+0,#$(&#-06"%1#+$(#
1"%9"#$1#+%*0*+$:#%"1->%+"1#;-%#06"#10$0"#-;#P$11$+6>1"001#$1#*0#:"9"%$5"1#*01#)$('#*(10*0>0*-(1#-;#
6*56"%#"&>+$0*-(#0-#/%-)-0"#+*9*+#6"$:06<

CONCLUSION
S1#*(&*9*&>$:1#$(&#+-))>(*0*"1#10%>55:"#0-#5"0#?$+4#-(#06"*%#;""0#&>%*(5#&*;2+>:0#"+-(-)*+#0*)"1,#
$(&#3*&"1/%"$&#;%>10%$0*-(#3*06#06"#"+-(-)'#$(&#/-:*0*+1#+-(0*(>"1#0-#5%-3,#1>10$*($?:"#10%$0"B
5*"1#)>10#?"#&"9":-/"&#0-#%""(5$5"#+*0*8"(1#*(#"9"%'&$'#/%-?:")#1-:9*(5#$(&#16$/*(5#06"#+-)B
)>(*0*"1#*(#36*+6#06"'#3$(0#0-#:*9"<#P$11$+6>1"001#6$1#$#%*+6#0%$&*0*-(#-;#+*0*8"(#"(5$5")"(0#$(&#
+-(0*(>"1#0-#?"#$#:"$&"%#*(#)"$1>%"1#1>+6#$1#9-0"%#0>%(->0#$(&#%"5*10%$0*-(,#+*0*8"(1#36-#0$:4#3*06#
"$+6#-06"%#$?->0#/-:*0*+1,#$(&#06-1"#36-#"(5$5"#-9"%#06"#C(0"%("0#3*06#;$)*:'#$(&#;%*"(&1<#=6"#
10$0"#$:1-#6$1#0%")"(&->1#$11"01#06$0#16->:&#?"#?>*:0#>/-(#1>+6#$1#*01#)$('#*(10*0>0*-(1#-;#6*56"%#
"&>+$0*-(#06$0#?%*(5#*(9$:>$?:"#%"1->%+"1#0-#?"$%#-(#/%"11*(5#+-))>(*0'#*11>"1#$(&#6":/#16$/"#
06"#("V0#5"("%$0*-(#-;#+*9*+#:"$&"%1<#B-3"9"%,#P$11$+6>1"001#)>10#$:1-#5%$//:"#3*06#1-)"#0%->B
?:*(5#0%"(&1#$(&#5$/1#*(#/$%0*+*/$0*-(#$:-(5#:*("1#-;#$5",#%$+"#$(&#"06(*+*0',#$(&#1-+*-"+-(-)*+#
10$0>1<#@(&"%10$(&*(5#36"%"#3"#$%",#$(&#36$0# %"1->%+"1#3"#+$(# :"9"%$5"# 0-# 10%"(506"(#+*9*+#
"(5$5")"(0#*1#06"#2%10#10"/#0-3$%&#$&9$(+*(5#+*9*+#6"$:06#$+%-11#06"#10$0"<#UV/:-%*(5#/%-)*1*(5#
/%$+0*+"1#$(&#*(*0*$0*9"1#?"*(5#&"9":-/"&#$(&#*)/:")"(0"&#06%->56->0#06"#+->(0%'#*1#$:1-#+%*0*B
+$:#0-#*&"(0*;'*(5#$(&#%"/:*+$0*(5#1>10$*($?:"#+*9*+#10%$0"5*"1#06%->56->0#P$11$+6>1"001<#!*06#$#
/*9-0$:#":"+0*-(#+'+:"#l>10#$%->(&#06"#+-%("%#$(&#-(5-*(5#:"5*1:$0*-(#/$11*(5#06%->56#T-(5%"11,#
P$11$+6>1"001#+*0*8"(1#+$(70#$;;-%&#0-#)*11#->0#-(#06"#$+0*-(<#e'#"o>*//*(5#->%#'->(5#/"-/:"#0-#
>(&"%10$(&#06"*%#%-:",#%*5601,#$(&#%"1/-(1*?*:*0*"1#*(#$#&")-+%$0*+#1'10")#$(&#")/-3"%*(5#%"1*B
&"(01#-;#$::#?$+45%->(&1#0-#+-(0%*?>0"#06"*%#0*)",#0$:"(01,#$(&#9-*+"#0-#06"*%#+-))>(*0*"1,#3"#+$(#
+%"$0"#$#10%-(5"%#$(&#)-%"#9*?%$(0#10$0"#0-5"06"%<
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TECHNICAL NOTES
I*(&*(51#/%"1"(0"&#$?-9"#$%"#?$1"&#-(#TCOTXU71#$($:'1*1#-;#06"#
T"(1>1#T>%%"(0#D-/>:$0*-(#A>%9"'#ETDAG#&$0$<#S('#$(&#$::#"%%-%1#
$%"# ->%# -3(<# p-:>(0""%*(5# "10*)$0"1# $%"# ;%-)# TDA# A"/0")?"%#
p-:>(0""%*(5#A>//:")"(0,#^dd^#\#^dLd<#p-0*(5#$(&#%"5*10%$0*-(#
&$0$#+-)"#;%-)#06"#TDA#Q-9")?"%#p-0*(5mO"5*10%$0*-(#A>//:"B
)"(0,#LMh^.^dLd,#$(&#$::#-06"%#+*9*+#"(5$5")"(0#*(&*+$0-%1,#1>+6#
$1#&*1+>11*-(#-;#/-:*0*+$:#*(;-%)$0*-(#$(&#+-(("+0*-(#0-#("*56?-%1,#
+-)"#;%-)#06"#^dLd#TDA#T*9*+#U(5$5")"(0#A>//:")"(0<##

U10*)$0"1# ;-%# 06"# 9-:>(0""%*(5# *(&*+$0-%1# E"<5<,# 9-:>(0""%*(5,#
3-%4*(5#3*06#("*56?-%1,#)$4*(5#&-($0*-(1G#$%"#?$1"&#-(#@(*0"&#
A0$0"1#%"1*&"(01#$5"1#LN#$(&#-:&"%<#U10*)$0"1#;-%#+*9*+#"(5$5"B
)"(0# $(&# 1-+*$:# +-(("+0*-(# *(&*+$0-%1# E"<5<,# "V+6$(5*(5# ;$9-%#
3*06#("*56?-%,#&*1+>11*(5#/-:*0*+1G#$%"#?$1"&#-(#@(*0"&#A0$0"1#
%"1*&"(01#$5"1#L`#$(&#-:&"%<##p-0*(5#$(&#%"5*10%$0*-(#10$0*10*+1#
$%"#?$1"&#-(#@(*0"&#A0$0"1#+*0*8"(1#36-#$%"#L`#$(&#-:&"%#E":*B
5*?:"# 9-0"%1G<# S('# 0*)"#3"#"V$)*("&# 06"# %":$0*-(16*/# ?"03""(#
"&>+$0*-($:# $00$*()"(0# $(&# "(5$5")"(0,# "10*)$0"1# $%"# -(:'#
?$1"&#-(#$&>:01#$5"1#^b#$(&#-:&"%,#?$1"&#-(#06"#$11>)/0*-(#
06$0#'->(5"%#/"-/:"#)$'#10*::#?"#+-)/:"0*(5#06"*%#"&>+$0*-(<#

e"+$>1"# 3"# &%$3# ;%-)#)>:0*/:"# 1->%+"1# -;# &$0$# 3*06# 9$%'*(5#
1$)/:"#1*8"1,#3"#$%"#(-0#$?:"#0-#+-)/>0"#-("#)$%5*(#-;#"%%-%#;-%#
06"#10$0"#$+%-11#$::#*(&*+$0-%1<#C(#P$11$+6>1"001,#06"#)$%5*(1#-;#
"%%-%#;-%#)$l-%#*(&*+$0-%1#9$%*"&#;%-)#nm.#L<c_#0-#^<`_,#&"/"(&B
*(5#-(# 06"#1$)/:"#1*8"#$(&#-06"%#/$%$)"0"%1#$11-+*$0"&#3*06#
$#1/"+*2+#*(&*+$0-%<##S('#$($:'1*1#06$0#?%"$41#&-3(#06"#1$)/:"#
*(0-# 1)$::"%# 5%->/1# E"<5<,# 5"(&"%,# "&>+$0*-(G#3*::# 6$9"# 1)$::"%#
1$)/:"1#$(&#06"%";-%"#06"#)$%5*(#-;#"%%-%#3*::#*(+%"$1"<#C0#*1#$:1-#
*)/-%0$(0# 0-#")/6$1*8"# 06$0#->%#)$%5*(#-;#"%%-%#"10*)$0"1#$%"#
$//%-V*)$0",# $1# TDA# 1$)/:*(5# *1# 6*56:'# +-)/:"V# $(&# $++>%$0"#
%1"(:'"()*#)-#%..).#.'"%1#(*8)+8%1#:'*9#2'.':%"%.1#"$'"#'.%#*)"#
2=7+(/+9#'8'(+'7+%>

Notes About the Composite Civic Indicators:

TCOTXU#/%-9*&"&#06%""#+-)/-1*0"#)"$1>%"1#-;#+*9*+#"(5$5")"(0#
-;;"%"&#*(#06*1#%"/-%0#$1#$#3$'#0-#-;;"%#$#1>))$0*9"#)"0%*+#0-#5:"$(#
$#?*55"%#/*+0>%"#-;#06"#:"9":#-;#"(5$5")"(0#$)-(5#%"1*&"(01#-;#
"$%#1"'"%>#0,)#>)#1&.",'$,),.)$.,24)-.S262"4),-',),-2>2)%.1&.>#,2)
12'>+"2>)"2&"2>2$,)T+>,).$2)S'C).O)F+$7(#$9),.92,-2")#$7#6#7+'()
#$7#%',.">) #$,.) ('"92")%',29."#2>) ,.) ,2(().$2) ,C&2).O)>,."C)'F.+,)
%#6#%)2$9'9212$,U

The three composite measures are one of the many ways of 
summarizing multiple indicators:

)r )V!.(#,#%'() '%,#.$W) 12,"#%) #>) ') %.+$,) .O) '%,#6#,#2>) #$) ,-2)
%.$62$,#.$'() &.(#,#%'() 2$9'9212$,) 7.1'#$U) M-2>2) '"2)
!"#$%&' ())*+,-' ,*' #$./($0(' ,1(' 2*3(+$!($,' "$4' *,1(+'
('"92) #$>,#,+,#.$>U) 0,) #>) %.1&.>27) .O) O.+") #,21>/) 6.,#$94)
7#>%+>>#$9)&.(#,#%>)S#,-)O'1#(C)'$7)O"#2$7>)')O2S),#12>)')
5((6'*+'!*+(7'0*$,"0,#$2'8/9%#0'*):0#"%-7'"$4'9/&#$2'*+'
F.C%.,,#$9)&".7+%,>U))*$)#$7#6#7+'()"2%2#62>).$2)&.#$,)O.")
2'%-)'%,#6#,C),-',)-2).")>-2)"2&.",>),.)1'A2)+&)')>%'(2)
.O)X),.)YU)

)r )VL.%#'()%.$$2%,27$2>>W) #>)')%.+$,).O)'%,#6#,#2>),-',)'"2)
%.$>#72"27),.)1'#$,'#$).")>,"2$9,-2$)>.%#'()%.$$2%,#.$U)
0,) #>) %.1&.>27).O) O.+") #,21>/) ) 2',#$9)7#$$2")S#,-).,-2")
121F2">).O)C.+")-.+>2-.(7)')O2S),#12>)')S22A).")1."24)
%.11+$#%',#$9)S#,-)O"#2$7>).")O'1#(C).$(#$2)')O2S),#12>)
') S22A) .") 1."24) ,'(A#$9) S#,-) $2#9-F.">) ') O2S) ,#12>)
')S22A).")1."24) '$7)7.#$9) O'6.">) O.") $2#9-F.">)') O2S)
,#12>)')S22A).")1."2U)0$7#6#7+'(>)92,).$2)&.#$,)O.")2'%-)
'%,),-2C)"2&.",),.)1'A2)+&)')>%'(2).O)X),.)YU)

)r ';</9%#0'5*+6='0*!8*-#,(' #4($,#:(-'#$4#3#4/"%-'51*'F.,-)
",,($4'!((,#$2-'"$4'5*+6'5#,1'$(#219*+-',*':>'*+'#!8+*3('
>.12,-#$9U) P"'S#$9) .$) ,-2) ,2"1#$.(.9C) .O) 5'""C) @.C,2)
#$)@+#(7#$9)*12"#%'/) M-2)P21.%"',#%)!".1#>2).O)!+F(#%)
D."A) Z'$7) '$,2%272$,>) >+%-) '>) *(2R#>) 72) M.%[+26#((2\4)
&+F(#%) S."A) "2O2">) ,.) ,-2) %.1F#$',#.$) .O) ,'(A#$9) 'F.+,)
#>>+2>)'$7)7#"2%,(C)'%,#$9).$) ,-21U)*)&2">.$) #>)>%."27)
'>)&'",#%#&',#$9)#$)&+F(#%)S."A)#O)-2).")>-2)F.,-)',,2$7>)
122,#$9>)'$7)S."A>)S#,-)$2#9-F.">)Z#O)')&2">.$)7.2>).$2)
.O),-2).,-2"4),-2C)'"2)$.,)%.+$,27)#$),-#>)12'>+"2\U
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ENDNOTES
F# #&'"()*'+#,)*-%.%*/%#)*#,("(0%*1$(2>#8#6#%)52'(,-)'$7)3$21&(.C12$,/)8'$)J$9'9212$,)
L,"2$9,-2$),-2)J%.$.1C])^X;;)0>>+2)@"#2OU#600/gmm333<QT-T<("0m>(")/:-')"(0

^# #B$%9$%&71#C(10*0>0"#-;#D-:*0*+1<#?."2)?#((2$$#'(>)!"27#%,)_F'1')S#(()K.>2)@#7)O.")H2=2(2%,#.$U)
600/gmm333<*-/<6$%9$%&<"&>mO"1"$%+6.D>?:*+$0*-(1mA>%9"'mI$::.^dLL.A>%9"'

G# #TCOTXU#/%-9*&"&#06%""#+-)/-1*0"#)"$1>%"1#-;#+*9*+#"(5$5")"(0#-;;"%"&#*(#06*1#%"/-%0#
$1#$#3$'#0-#-;;"%#$#1>))$0*9"#)"0%*+#0-#5:"$(#$#?*55"%#/*+0>%"#-;#06"#:"9":#-;#"(5$5")"(0#
$)-(5#%"1*&"(01#-;#06"#10$0"<##

;U)V!.(#,#%'()'%,#.$W)12,"#%) #>)')%.+$,).O)'%,#6#,#2>) #$),-2)%.$62$,#.$'()&.(#,#%'()2$9'92=
!($,'4*!"#$?'@1(-('"+('!"#$%&'())*+,-',*'#$./($0(',1('2*3(+$!($,'"$4'*,1(+'%"+2('#$-,#=
,+,#.$>U)0,)#>)%.1&.>27).O)O.+")#,21>/)6.,#$94)7#>%+>>#$9)&.(#,#%>)S#,-)O'1#(C)'$7)O"#2$7>)')
)(5',#!(-'"'5((6'*+'!*+(7'0*$,"0,#$2'8/9%#0'*):0#"%-7'"$4'9/&#$2'*+'9*&0*,,#$2'8+*4/0,-?'
*$) #$7#6#7+'() "2%2#62>).$2)&.#$,) O.")2'%-)'%,#6#,C) ,-',)-2).")>-2)"2&.",>) ,.)1'A2)+&)')
>%'(2).O)X),.)YU

^U) VL.%#'() %.$$2%,27$2>>W) #>) ') %.+$,) .O) '%,#6#,#2>) ,-',) '"2) %.$>#72"27) ,.)1'#$,'#$) .")
>,"2$9,-2$) >.%#'() %.$$2%,#.$U) 0,) #>) %.1&.>27) .O) O.+") #,21>/) 2',#$9) 7#$$2") S#,-) .,-2")
121F2">).O)C.+")-.+>2-.(7)') O2S),#12>)')S22A).")1."24)%.11+$#%',#$9)S#,-) O"#2$7>)
.")O'1#(C).$(#$2)')O2S),#12>)')S22A).")1."24),'(A#$9)S#,-)$2#9-F.">)')O2S),#12>)')S22A)
.")1."24)'$7)7.#$9)O'6.">)O.")$2#9-F.">)')O2S),#12>)')S22A).")1."2U)0$7#6#7+'(>)92,).$2)
&.#$,)O.")2'%-)'%,),-2C)"2&.",),.)1'A2)+&)')>%'(2).O)X),.)YU)

A?' ;</9%#0'5*+6=' 0*!8*-#,(' #4($,#:(-' #$4#3#4/"%-'51*'F.,-) ',,2$7)122,#$9>) '$7)S."A)
5#,1'$(#219*+-',*':>'*+'#!8+*3('-*!(,1#$2?'B+"5#$2'*$',1(',(+!#$*%*2&'*)'C"++&'D*&,('
#$)@+#(7#$9)*12"#%'/)M-2)P21.%"',#%)!".1#>2).O)!+F(#%)D."A)Z'$7)'$,2%272$,>)>+%-)'>)
*(2R#>)72)M.%[+26#((2\4)&+F(#%)S."A)"2O2">),.),-2)%.1F#$',#.$).O),'(A#$9)'F.+,)#>>+2>)'$7)
7#"2%,(C)'%,#$9).$),-21U)*)&2">.$)#>)>%."27)'>)&'",#%#&',#$9)#$)&+F(#%)S."A)#O)-2).")>-2)
F.,-)',,2$7>)122,#$9>)'$7)S."A>)S#,-)$2#9-F.">)Z#O)')&2">.$)7.2>).$2)."),-2).,-2"4),-2C)
'"2)$.,)%.+$,27)#$),-#>)12'>+"2\U

i# #R$(#O*(5,#[T:"%41#/%"&*+0#^d#/"%+"(0#9-0"%#0>%(->0#*(#P$11$+6>1"001#/%*)$%',j#*(#M-2)
H2&+F(#%'$#EA"/0<#Lc,#^dLdG<#S9$*:$?:"#-(:*("g##600/gmm333<)$11:*9"<+-)m("31m*(&"V<
11;m^dLdmdMm+:"%41q/%"&*+0q^dq9-0"%q0>%(-><60):

I# #&,),>#8#6#%)J$9'9212$,/)`.,#$9U#600/gmm(+-+<("0mT*9*+qU(5$5")"(0qp-0*(5

N# #e$%%'#T<#e>%&"(,#$(&#H$+-?#O<#Q"*6"*1":<#M-2)!+"2)JOO2%,>).O)`.,2")H29#>,"',#.$).$)`.,2")
M+"$.+,U#600/gmm>1"%1</-:*1+*<3*1+<"&>m?"6$9*-%mD$/"%1me>%&"(qQ"*6"*1":^ddM</&;

M# #&'"()*'+#,)*-%.%*/%#)*#,("(0%*1$(2>#^XXa)8#6#%)52'(,-)0$72R/)L+>,'#$#$9)8#6#%)J$9'9212$,)
@2C.$7)J(2%,#.$)P'CU#600/gmm(+-+<("0mM^

`# #=6"#A$5>$%-#A")*($%<#8#6#%)J$9'9212$,)#$)*12"#%'U#600/gmm333<641<6$%9$%&<"&>m
1$5>$%-m;$o1<60)

L# #&,),>#8#6#%)52'(,-)'$7)3$21&(.C12$,/)8'$)J$9'9212$,)L,"2$9,-2$),-2)J%.$.1C]#600/gmm
(+-+<("0m>(")/:-')"(0

Ld# #@(*0"&#A0$0"1#R"/$%0)"(0#-;#X$?-%,#e>%"$>#-;#X$?-%#A0$0*10*+1<#600/gmm333<?:1<5-9m"$5m
"$5<)$<60)

FF# #=':"%#J*(54$&",#B$':"'#P*::"%,#$(&#A$4*#J($;-,#C/):$2,*$'<*-,7#[F++>/'#!$::#A0%""0#$(&#
B-)":"11("11g#P*::*-(1#A/"(0#0-#U9*+0#T$)/1,#!6*:"#T>00*(5#A6":0"%#I>(&1<j#600/gmm
333<6>;2(50-(/-10<+-)m^dLLmLLm^hm-++>/'.3$::.10%""0.$(&.6-)":"11."9*+0*-(1.
+*0*"1q(qLLLLdMi<60):

L^# #S)"%*+$(#I$+0#I*(&"%,#@<A<#T"(1>1#e>%"$><#600/gmm;$+02(&"%^<+"(1>1<5-9m;$+"1m0$?:"1"%B
9*+"1ml1;m/$5"1m/%-&>+09*"3<V60):s/*&tRUTqLdqRDqRDRDLf/%-&='/"t0$?:"

FG# #=6"#A$5>$%-#A")*($%<#0$2[+'(#,C)b)G".S#$9)8#6#%)8('>>)G'&U#600/gmm333<641<6$%9$%&<"&>m
1$5>$%-m%"1"$%+6m+:$11<60)

Li# #!*::*$)#S<#K$:10-(,#[D-:*0*+$:#J(-3:"&5"#$(&#T*9*+#U&>+$0*-(,j#*(#*$$+'()H26#2S)
.O)!.(#,#%'()L%#2$%2U#S9$*:$?:"#-(:*("g#600/gmm3/1<$?:-(5)$(<+-)m:-(5q1-?":q
/0-qLmidmLdiLhm^NNN`Nh<+3m+-(0"(0m*(&"V<60):

FI# #=6"#T-))-(3"$:06#-;#P$11$+6>1"001,#B->1"#e*::#Q-<#ddLcN<#S(#S+0#&*%"+0*(5#06"#R"/$%0B
)"(0#-;#U&>+$0*-(#0-#*(+:>&"#$#+->%1"#*(#+*9*+1#$1#$#6*56#1+6--:#5%$&>$0*-(#%"o>*%")"(0<#
S9$*:$?:"#-(:*("g#600/gmm333<)$:"5*1:$0>%"<5-9me*::1mL`hmB->1"mBddLcN

FN# #B->1"#e*::#Q-<#ddLhi<#S(#S+0#%":$0*9"#0-#6*56#1+6--:#+*9*+1#%"o>*%")"(0<#S9$*:$?:"#-(:*("g#
600/gmm333<)$:"5*1:$0>%"<5-9me*::1mL`hmB->1"mBddLhi

FM# #A"($0"#e*::#Q-<#L`c<#S(#S+0#0-#&"1*5(,#/*:-0,#$(&#*)/:")"(0#+*9*+1#$1#$#6*56#1+6--:#
"&>+$0*-(#%"o>*%")"(0<#S9$*:$?:"#-(:*("g#600/gmm333<)$:"5*1:$0>%"<5-9me*::mL`hmA"($0"m
AddL`c

L`# #B->1"#e*::#Q-<#Lbi<#S(#S+0#%":$0*9"#0-#06"#*(+-%/-%$0*-(#-;#+*9*+1#*(#06"#6*56#1+6--:##
+>%%*+>:>)<#S9$*:$?:"#-(:*("g#600/gmm333<)$:"5*1:$0>%"<5-9me*::1mL`hmB->1"mBddLbi<

FL# #T$)/$*5(#;-%#06"#T*9*+#P*11*-(#-;#A+6--:1<#*)H2&.",)O".1)8'"$29#2)8."&."',#.$).O)N2S)

c."A)'$7)80H8KJ/)M-2)82$,2")O.")0$O."1',#.$)'$7)H2>2'"%-).$)8#6#%)K2'"$#$9)'$7)J$9'92=
12$,U#600/gmm333<+*9*+)*11*-(-;1+6--:1<-%5m+)-1m1*0"m+$)/$*5(m&-+>)"(01mT*9*+P*1B
1*-(-;A+6--:1</&;

^d# #T$)/$*5(#;-%#06"#T*9*+#P*11*-(#-;#A+6--:1<#600/gmm333<+*9*+)*11*-(-;1+6--:1<-%5m

^L# #T*0*"1#-;#A"%9*+"<#600/gmm333<+*0*"1-;1"%9*+"<-%5m

^^# #&'*/9#O.'*(/$>#K#F"'"#2>)!".1.,2)8#6#%)J$9'9212$,U)SXS#T"(0"%#;-%#T*9*+#X*;"<#600/gmm
&*1+>11<$:$<-%5m+*9*+"(5$5")"(0m$?->0m

^c# #O-?"%0#R<#D>0($)#$(&#X"3*1#P<#I":&10"*(#3*06#R-(#T-6"(<#E^ddcG#@2,,2")M.92,-2"/)
H2>,."#$9),-2)*12"#%'$)8.11+$#,CU#UV+"%/0#-;#+$1"#10>&*"1#$9$*:$?:"#-(:*("g##600/gmm333<
?"00"%0-5"06"%<-%5m10-%*"1<60)

^i# #=6"#T-))-(3"$:06#-;#P$11$+6>1"001,#A"($0"#e*::#Q-<#cLd<#S(#S+0#%":$0*9"#0-#9-0"%#%"5*1B
0%$0*-(#*(#/>?:*+#6*56#1+6--:1<#S9$*:$?:"#-(:*("g#600/gmm333<)$:"5*1:$0>%"<5-9me*::1mL`hm
A"($0"mAddcLd

^b# #A"($0"#e*::#Q-<#^M`<#S(#S+0#"10$?:*16*(5#-(:*("#9-0"%#%"5*10%$0*-(<#S9$*:$?:"#-(:*("g##600/gmm
333<)$:"5*1:$0>%"<5-9me*::1mL`hmA"($0"mAdd^M`

^N# #A"($0"#e*::#Q-<#cdL<#S(#S+0#"10$?:*16*(5#":"+0*-(#&$'#%"5*10%$0*-(<#S9$*:$?:"#-(:*("g#600/gmm
333<)$:"5*1:$0>%"<5-9me*::1mL`hmA"($0"mAddcdL

^h# #B->1"#e*::#Q-<#dd^db<#S(#S+0#0-#%")-9"#%"10%*+0*-(1#-(#$?1"(0""#9-0*(5<#S9$*:$?:"#-(:*("g#
600/gmm333<)$:"5*1:$0>%"<5-9me*::1mL`hmB->1"mBdd^db

^`# 600/gmm333<*-/<6$%9$%&<"&>mD%-5%$)1mT*9*+1

^M# #S)"%*+$(#S11-+*$0*-(#-;#A0$0"#T-::"5"1#$(&#@(*9"%1*0*"1<#*12"#%'$)P21.%"'%C)!".T2%,U##
600/gmm333<$$1+><-%5m/%-5%$)1mSRDm
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*12"#%'Q>)8#6#%)52'(,-) 0$72R#6$1#?""(#/%-&>+"&#($0*-($::'#1*(+"#^ddN#0-#)"$1>%"#06"# :"9":#-;#+*9*+#"(5$5")"(0#$(&#6"$:06#-;#->%##
<%:)/.'/9>#!1#"$%#8#6#%)52'(,-)0$72R#*1#*(+%"$1*(5:'#$#/$%0#-;#06"#&*$:-5>"#$%->(&#36*+6#/-:*+')$4"%1,#+-))>(*0*"1,#$(&#06"#)"&*$#0$:4#
$?->0#+*9*+#:*;",#06"#*(&"V#*1#*(+%"$1*(5#*(#*01#1+-/"#$(&#1/"+*2+*0'<

=-5"06"%#3*06#*01#:-+$:#/$%0("%1,#QT-T#+-(0*(>"1#0-#:"$&#$(&#*(1/*%"#$#/>?:*+#&*$:-5>"#$?->0#06"#;>0>%"#-;#+*0*8"(16*/#*(#S)"%*+$<#QT-T#6$1#
6).;%<#(*#2'."*%.1$(21#(*#/)::=*("(%1#'/.)11#"$%#/)=*".9>

Alabama
@(*9"%1*0'#-;#S:$?$)$P#
Q'8(<#C'"$%61#,%*"%.P

S>?>%(#@(*9"%1*0'P

Arizona
,%*"%.#-).#"$%#K="=.%#)-#!.(0)*'

California
,'+(-).*('#K).6'.<
T"(0"%#;-%#T*9*+#U&>+$0*-(
T"(0"%#;-%#C(&*9*&>$:#$(&##
#C(10*0>0*-($:#O"("3$:P

R$9"(/-%0#C(10*0>0"

Connecticut
U9"%'&$'#R")-+%$+'P

A"+%"0$%'#-;#06"#A0$0"#-;#T-(("+0*+>0P

Florida
K+).(<'#R)(*"#,%*"%.#-).#,("(0%*1$(2
e-?#K%$6$)#T"(0"%#;-%#D>?:*+#A"%9*+"#
X->#I%"'#C(10*0>0"#-;#D-:*0*+1##
#$(&#K-9"%()"(0#
H-6(#A<#$(&#H$)"1#X<#J(*560#I->(&$0*-(

Illinois
,("(0%*#!<8)/'/9#,%*"%.
C/,).:(/;#K)=*<'"()*

Indiana
T"(0"%#-(#T-(5%"11#$0#C(&*$($#@(*9"%1*0'P

B--1*"%#A0$0"#D%"11#S11-+*$0*-(##
#K)=*<'"()*P#

C(&*$($#e$%#I->(&$0*-(P

C(&*$($#A>/%")"#T->%0P

C(&*$($#@(*9"%1*0'#Q-%063"10P

Kentucky
,)::)*6%'+"$#)-#O%*"=/;95##
#A"+%"0$%'#-;#A0$0"71#F;2+"P#
C(10*0>0"#;-%#T*0*8"(16*/#f#A-+*$:#O"1/-(1*?*:*0',####
#!"10"%(#J"(0>+4'#@(*9"%1*0'P

J"(0>+4'#S&9-+$0"1#;-%#T*9*+#U&>+$0*-(P#
P+T-(("::#T"(0"%,#@(*9"%1*0'#-;#X->*19*::"P

 

Maryland
P$(($4""#T*%+:"#K%->/
T"(0"%#;-%#T*9*+#U&>+$0*-(
,)::)*#,'=1%BC'.9+'*<
P$%':$(&#T*9*+#X*0"%$+'#T-))*11*-(

Massachusetts
B$%9$%&#C(10*0>0"#-;#D-:*0*+1P

Minnesota
,%*"%.#-).#Q%:)/.'/9#'*<#,("(0%*1$(2

Missouri
P*11->%*#A0$0"#@(*9"%1*0'

New Hampshire
T$%1"'#C(10*0>0"

New York
A*"($#O"1"$%+6#C(10*0>0"
Q"3#W-%4#A0$0"#T-))*11*-(#-(##
#Q$0*-($:#$(&#T-))>(*0'#A"%9*+"P

North Carolina
Q-%06#T$%-:*($#T*9*+#U&>+$0*-(#T-(1-%0*>)
T"(0"%#;-%#T*9*+#U&>+$0*-(
QT#T"(0"%#;-%#p-0"%#U&>+$0*-(
Q%:)/.'/9#&,
&,#,':2=1#,):2'/"
!"10"%(#T$%-:*($#@(*9"%1*0'#R"/$%0)"(0##
#-;#D>?:*+#D-:*+'

Ohio
P*$)*#@(*9"%1*0'#B$)*:0-(

Oklahoma
@(*9"%1*0'#-;#T"(0%$:#F4:$6-)$
F4:$6-)$#T$)/>1#T-)/$+0

Pennsylvania
&'"()*'+#,)*1"("="()*#,%*"%.

Texas
@(*9"%1*0'#-;#="V$1#$0#A$(#S(0-(*-

Virginia
,%*"%.#-).#"$%#,)*1"("="()*#'"#R':%1##
#C'<(1)*?1#C)*"2%+(%.
T-:-(*$:#!*::*$)1?>%5#I->(&$0*-(

Chicago
C/,).:(/;#K)=*<'"()*#

Miami
K+).(<'#R)(*"#,%*"%.#-).#,("(0%*1$(2
H-6(#A<#$(&#H$)"1#X<#J(*560#I->(&$0*-(#
C(':(#K)=*<'"()*P

Seattle
A"$00:"#T*0'#T:>?
e-"*(5#T-)/$('
A"$00:"#I->(&$0*-(#

Twin Cities
,%*"%.#-).#Q%:)/.'/9#'*<#,("(0%*1$(2
T*0*8"(1#X"$5>"P

H-6(#A<#$(&#H$)"1#X<#J(*560#I->(&$0*-(

STATES C I T IE S

* Indicates new partner in 2011
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C IV IC HEALTH INDICATORS WORK ING GROUP 

Justin Bibb
A/"+*$:#S11*10$(0#;-%#U&>+$0*-(#$(&##
U+-(-)*+#R"9":-/)"(0#;-%#06"#T->(0'#
UV"+>0*9",#T>'$6-5$#T->(0',#F6*-

Harry Boyte
Q(.%/").5#,%*"%.#-).#Q%:)/.'/9##
'*<#,("(0%*1$(2

John Bridgeland
TUF,#T*9*+#U(0"%/%*1"1
T6$*%)$(,#e-$%&#-;#S&9*1-%1,#Q$0*-($:#
,)*-%.%*/%#)*#,("(0%*1$(2
I-%)"%#S11*10$(0#0-#06"#D%"1*&"(0#-;#06"#
@(*0"&#A0$0"1#f#R*%"+0-%,#R-)"10*+#D-:*+'#
T->(+*:#f#@AS#I%""&-)#T-%/1

Nelda Brown
UV"+>0*9"#R*%"+0-%,#Q$0*-($:#A"%9*+".#
X"$%(*(5#D$%0("%16*/#$0#06"#S+$&")'#;-%#
U&>+$0*-($:#R"9":-/)"(0

Kristen Cambell
T6*";#D%-5%$)#F;2+"%,#Q$0*-($:##
,)*-%.%*/%#)*#,("(0%*1$(2

Doug Dobson
UV"+>0*9"#R*%"+0-%,#I:-%*&$#H-*(0#T"(0"%##
-).#,("(0%*1$(2

David Eisner
D%"1*&"(0#$(&#TUF,#Q$0*-($:##
,)*1"("="()*#,%*"%.

Maya Enista Smith
TUF,#P-?*:*8"<-%5

William Galston
A"(*-%#I"::-3,#e%--4*(51#C(10*0>0*-(#
I-%)"%#R"/>0'#S11*10$(0#0-#06"#D%"1*&"(0##
-;#06"#@(*0"&#A0$0"1#;-%#R-)"10*+#D-:*+'

Stephen Goldsmith
K).:%.#Q%2="9#C'9).#)-#&%6#S).;#,("9
R$(*":#D$>:#D%-;"11-%#-;#K-9"%()"(0,##
J"(("&'#A+6--:#-;#K-9"%()"(0#$0##
B$%9$%&#@(*9"%1*0'
R*%"+0-%,#C((-9$0*-(1#*(#S)"%*+$(##
K-9"%()"(0
I-%)"%#P$'-%#-;#C(&*$($/-:*1

Robert Grimm, Jr.
D%-;"11-%#-;#06"#D%$+0*+"#-;#D6*:$(06%-/'#
$(&#Q-(/%-20#P$($5")"(0,#@(*9"%1*0'##
)-#C'.9+'*<

Lloyd Johnston
O"1"$%+6#D%-;"11-%#$(&#R*10*(5>*16"&#
O"1"$%+6#A+*"(0*10#$0#06"#@(*9"%1*0'#-;#
P*+6*5$(71#C(10*0>0"#;-%#A-+*$:#O"1"$%+6
D%*(+*/$:#C(9"10*5$0-%#-;#06"#P-(*0-%*(5##
06"#I>0>%"#A0>&'#

Kei Kawashima-Ginsberg
X"$&#O"1"$%+6"%,#T"(0"%#;-%#C(;-%)$B
0*-(#$(&#O"1"$%+6#-(#T*9*+#X"$%(*(5#$(&#
U(5$5")"(0#ETCOTXUG#$0#06"#H-($06$(#P<#
=*1+6#T-::"5"#-;#T*0*8"(16*/#$(&#D>?:*+#
A"%9*+"#$0#=>;01#@(*9"%1*0'#

Peter Levine
R*%"+0-%,#T"(0"%#;-%#C(;-%)$0*-(#$(&##
O"1"$%+6#-(#T*9*+#X"$%(*(5#$(&##
U(5$5")"(0#ETCOTXUG#$0#06"#H-($06$(#P<#
=*1+6#T-::"5"#-;#T*0*8"(16*/#$(&#D>?:*+#
A"%9*+"#$0#=>;01#@(*9"%1*0'#

Mark Hugo Lopez
!11)/('"%#Q(.%/").#)-#"$%##
D"3#B*1/$(*+#T"(0"%
O"1"$%+6#D%-;"11-%,#@(*9"%1*0'#-;##
P$%':$(&71#A+6--:#-;#D>?:*+#S;;$*%1#

Sean Parker
,)BK)=*<%.#'*<#,$'(.:'*#)-#,'=1%1#)*#
I$+"?--4mP'A/$+"
I->(&*(5#D%"1*&"(0#-;#I$+"?--4#

Kenneth Prewitt
I-%)"%#R*%"+0-%#-;#06"#@(*0"&#A0$0"1##
T"(1>1#e>%"$>
T$%("5*"#D%-;"11-%#-;#D>?:*+#S;;$*%1#$(&##
06"#p*+".D%"1*&"(0#;-%#K:-?$:#T"(0"%1#$0#
T-:>)?*$#@(*9"%1*0'

Robert Putnam
D"0"%#$(&#C1$?":#P$:4*(#D%-;"11-%#-;#D>?:*+#
D-:*+',#J"(("&'#A+6--:#-;#K-9"%()"(0#$0#
B$%9$%&#@(*9"%1*0'
I->(&"%,#A$5>$%-#A")*($%
!="$).#)-#@.S(#$9)*(.$2/)M-2)8.(('&>2)'$7)
H26#6'().O)*12"#%'$)8.11+$#,C#

Thomas Sander
UV"+>0*9"#R*%"+0-%,#06"#A$5>$%-#A")*($%,#
B$%9$%&#@(*9"%1*0'

David B. Smith
UV"+>0*9"#R*%"+0-%,#Q$0*-($:#T-(;"%"(+"#-(#
,("(0%*1$(2
I->(&"%,#P-?*:*8"<-%5#

Heather Smith
UV"+>0*9"#R*%"+0-%,#O-+4#06"#p-0"#

Max Stier
UV"+>0*9"#R*%"+0-%,#D$%0("%16*/#;-%##
D>?:*+#A"%9*+"

Michael Weiser
,$'(.:'*5#&'"()*'+#,)*-%.%*/%##
)*#,("(0%*1$(2#

Jonathan Zaff
p*+"#D%"1*&"(0#;-%#O"1"$%+6,##
S)"%*+$71#D%-)*1"#S::*$(+"




